
Disclaimer: Disclaimer: Recuro services are for non-emergency conditions only. Recuro 
services are not considered insurance or a Qualified Health Plan under the Patient 
Protection and Affordable Care Act. Recuro doctors do not prescribe DEA controlled 
substances (schedule I-IV) and does not guarantee that a prescription will be written. For 
updated full disclosures, please visit www.recurohealth.com

Virtual 
Urgent Care
24/7 access to doctors for treatment 
of common medical concerns
Welcome to Recuro’s Virtual Urgent Care solution! We 
connect you with urgent care doctors through our app when 
you and your family need to see a doctor. All of our doctors 
are board-certified and are equipped to quickly treat any 
common medical concern. 

Our urgent care solution provides unlimited 24/7 access 
with zero out-of-pocket costs for you and your family, 
ensuring that you get quality care when you need it, all from 
the convenience of your mobile device or computer.
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24/7 Access

Primary Care Coordination

Easy Prescription Pickup

Phone & Video Capabilities

Visit Summaries

Recuro physicians are available 
whenever our patients need 
them, day or night

Your Recuro urgent care and 
primary care physicians can easily 
transfer your information for 
seamless care

Your physician will send any 
prescribed prescriptions to 
your preferred pharmacy for 
easy pickup

Live video and phone call 
options let you receive care 
the way you prefer

Your medical visit is recorded and 
transcribed, allowing you to access 
your information at any time

Scan to 
Download 

App

What’s Included 
in Your Plan

Top Conditions Treated

Acne & Rashes

Allergies

Cold/Flu & Cough

GI Issues

Ear Problems

Fever

Insect Bites

Nausea & Vomiting

Headache

Pink Eye

Respiratory Issues

And More
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Product Highlights
Using virtual care in place of in-person 
visits decreases healthcare costs on 
average by 61%, letting you keep more 
money in your pocket

Decrease Your Healthcare Costs

40% of Americans have delayed or 
skipped care due to the high 
associated costs of seeing a doctor. 
With Recuro spend $0/visit

Don’t Skip Care Due to Costs

61%

Our physician network is available 24/7, 
365 days of the year with members 
experiencing an average of only 9 minutes 
wait time to speak with a physician

24/7 Access to Care

If your physician determines that you 
need a prescription, they will send it to 
your preferred pharmacy on the same 
day as your appointment when possible

Same-Day Prescriptions

$0

1
day

30% of ER visits by members with a chronic 
condition are potentially avoidable, and can 
save you up to $500 each time you use 
Virtual Urgent Care instead of visiting an ER

Save Unnecessary Trips to the ER

1 of3

9
MIN.

Need Immediate Help?
Recuro doctors are available 24/7/365 by phone, mobile app, or online.
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Download Our App!

Scan to Get 
Started

Get Started Online 
or in the App

Request a 
Doctors Visit

Speak with 
Customer Service

www.recurohealth.com 1.855.6RECUROScan QR Code
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